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Pender Island Fire Rescue — Monthly Call Summary

In November, Pender Island Fire Rescue responded to a total of 27 incidents,
reflecting a steady level of community activity and support.

o First Response Calls: 17
Medical emergencies continued to make up the majority of calls, with
firefighters providing essential first aid and rapid response.

e Structure Fire Calls (including Alarms): 2
The department attended two fire-related incidents, ensuring prompt action
to prevent escalation and protect property.

e Hydro/Electric Lines: 3
Crews responded to several downed or hazardous power line calls, often

weather-related, to maintain public safety.
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e Assistance Calls: 2
Support was provided to other agencies and community members in non-
fire emergencies.

e Burn Complaints: 1
One call addressed a reported outdoor burning concern, reinforcing fire
safety compliance.

e Chemical Spill/[Hazmat/Gas/Explosion: 1
A single hazardous materials response required specialized handling and
coordination with partner agencies.

e Motor Vehicle Calls: 1
One incident involved a motor vehicle, with crews ensuring scene safety
and assistance to those involved.

Summary Insight

November’s call volume highlighted the department’s diverse responsibilities—
from emergency medical care to fire suppression and hazard mitigation—
underscoring PIFR’s ongoing commitment to community safety and rapid
response.

Apparatus and Equipment Inspections and Maintenance

e Annual inspections are now complete on air cylinders and fire extinguishers.

e Engines 1 and 2 have had their inverters replaced and are now functioning
correctly.

e Rescue 1 water level indicator has now been replaced.

Training

e We recently completed a focused training night on ice rescue techniques and
hypothermia management. Although freezing conditions are rare on Pender,
they do occur—and when they do, many locals venture onto Magic Lake
without fully understanding the risks.
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Our team reviewed safe and effective ice rescue practices, response
coordination, and patient care considerations for cold-water exposure. We
also reinforced key principles of recognising and treating hypothermia in
both victims and responders.

This session ensures we remain prepared for low-frequency but high-risk
events and can respond quickly and safely when ice conditions create
hazards in our community.

Administration

CRD

e Draft service agreement reviews are now underway.

Events and Public Education

e PIFR created a series of videos that
parodied a scene from the Twilight
series. The post went viral, being
shared and viewed globally,
amassing over 39 million views.

e |t earned us media attention on CBC
local and national radio, the Daily
Mail in the UK, magazine articles and
shares on many more news sites.

e Community members responded with
enthusiasm, praising the humour,
creativity, and willingness of the
department to have fun while staying
connected with the public. Many
viewers highlighted how refreshing it
was to see emergency responders

- 0 q : Pender Island Fire Rescue @
engaging in light-hearted content, @;;m:‘::mmmwmwm
and several comments noted that the ~Seemore
parody made the department feel et D TR e —
more approachable and community-

minded.
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https://www.facebook.com/reel/1844575012839375

e We PIFR hosted the local Scouts
group for a fun and interactive tour of
Fire Hall 1. They tried on gear, used
equipment and became firefighters
for the afternoon. Chances are high
that a future firefighter was made that
day.

e Pender Island Fire Rescue also
attended the Santa Ship event at
Hope Bay. We use this event to help
raise funds for the foodbank and
connect with the community. Next
community event we’ll be raising
funds for the Santa Sack.

Finance

e 2026 draft budget has been forwarded to the Capital Regional District for
review. There are no further updates at the moment.

Capital Equipment & Facilities

Capital and Infrastructure

e Nothing to report.
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Personnel

Staffing

¢ All new personnel have now been issued their uniforms and station wear.
Existing members needing new apparel have received replacement uniforms.

Submitted by,

Fire Chief, Michael Dine

Pender Island Fire Rescue

2025
Call Description Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec Total
Structure Fire Calls (Incl
Alarms) 4 2 1 1 3 1 7 10 9 0 2 40
Vehicle Fires 0 0 0 0 0 0 0 0 0 0 0 0
Wildfires 0 0 0 0 0 1 0 0 0 0 0 1
Hydro/Electric Lines 0 2 0 2 0 2 0 2 1 0 3 12
Burn Complaints 2 5 0 4 6 7 11 4 1 4 1 45
First Response Calls 11 15 7 9 13 12 12 8 6 15 17 125
Assistance Calls 0 3 4 10 8 8 5 5 5 2 2 52
Rescue Calls 0 0 0 0 0 0 0 0 1 0 0 1
Chemical
SpilllHazmat/Gas/Explosion 0 0 0 1 0 0 0 1 1 4
Motor Vehicle Calls 2 2 0 1 0 1 1 0 1 0 1 9
Calls to Date 22| 28| 17| 28| 31| 40| 36| 29| 24| 22| 27 0| 304
Calls from Previous Year 21 20 19 21 35 18 38 40 23 27 22 25| 309
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