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Chemical

Spill/Hazmat 1 X
Assistance Calls , 2 Burn Complaints 4

Chemical
Spill/Hazmat

H Burn Complaints

First Response Calls

M Assistance Calls

First Response Calls,
15

Annual call totals located on last page

Service Delivery

Pender Island Fire Rescue — Monthly Call Summary

This month, Pender Island Fire Rescue responded to a total of 22 incidents,
reflecting a busy and diverse range of calls across the community.

o First Response Calls: 15
The majority of calls were medical in nature, highlighting the department’s
essential role in providing rapid first aid and emergency medical support.

e« Burn Complaints: 4
Several calls involved burn complaints, emphasising the continued
importance of fire safety awareness and compliance with burning
regulations.

e Assistance Calls: 2
The crew provided assistance in non-emergency situations, supporting
residents and other agencies as needed.
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e Chemical Spill/Hazmat: 1
One hazardous materials incident was attended, requiring specialized
response and coordination to ensure public safety.

Summary Insight

The month demonstrated the department’s versatility—handling medical,
environmental, and safety-related incidents efficiently. The high number of first
response calls underlines Pender Island Fire Rescue’s critical role as a frontline
emergency service for the community.

Apparatus and Equipment Inspections and Maintenance

e Annual fire hose testing is ongoing, ensuring that all of our hoses meet safety
and performance standards.

e Hose that has passed testing has now been placed on front-line apparatus.
On average a truck contains 800’ of 4” hose, 500’ of 2-1/2” hose and 600’ of 1-
1/2” hose.

Training

e Thursday-night training remains active each week, providing members with
consistent opportunities to maintain their skills. Our current recruits are also
advancing through their initial training schedule, attending structured
training on select Saturdays.

Administration

CRD

e Discussions continue regarding inspections and investigations, bylaws, and
service agreements, ongoing.
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e This month marks the launch of our new payroll reporting system within First
Due. The platform now streamlines payroll by automatically compiling data from
training attendance, duty shifts, incident responses, and truck checks to
generate accurate and efficient payroll reports.

Events and Public Education

e We produced a documentary
highlighting Kenny Flaven who made
history when he became the first
person in the fire safety industry to
dunk a smoke detector. The film was
accepted into the Pender Island Film
Festival.

e Pender Island Fire Rescue
participated in an Emergency
Support Services (ESS) table-top
exercise, focused on a simulated
magnitude 7.2 earthquake. The
scenario involved a multi-agency
response, providing an opportunity
for PIFR to collaborate with partner
organisations.

e As part of Fire Safety Week we
hosted our annual Open House and Tlle Dllllk

world-famous Pancake Breakfast. Heal'd ﬁound

Community members enjoyed a
hearty breakfast, met local The WOrld
firefighters, and brought in their fire
extinguishers for complimentary
visual inspections. PIFR members
were available to answer questions

Pender Island Fire Rescue @ - Following

and share valuable fire safety tips 1% Pender band e Rescue- Originl i
@ It's here! The untold story of Kenny Flaven one of the greatest moments in fire safety

throughout the event. history.

.. See more

¢ PIFR also participated in traffic
control for children trick-or-treating
in Magic Lake and also attended the
Spooky Walk, where we gave out
popcorn and hot dogs.

Pender Island Fire Rescue - Fire Chief’s Report Page 4 of 6



Finance

¢ 2026 draft budget has been forwarded to the Capital Regional District for
review. There are no further updates at the moment.

Capital Equipment & Facilities

Capital and Infrastructure

¢ PIFR will assume responsibility for managing the helicopter landing zone on
Liberto Road, ongoing.

Personnel

Staffing

e No news to report.

Submitted by,

e

Fire Chief, Michael Dine
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2025
Call Description

Structure Fire Calls (Incl
Alarms)

Vehicle Fires
Hydro/Electric Lines

SpilllHazmat/Gas/Explosion
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