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Call Type

Hydro/Electric Lines 2

Structure Fire Calls
(Incl Alarms)

Assistance Calls 5 Structure Fire Calls

B Burn Complaints
(Incl Alarms) 10

First Response Calls
B Assistance Calls

m Hydro/Electric

Burn Complaints 4
First Response Calls 8 Lines

Annual call totals located on last page

Service Delivery

Pender Island Fire Rescue — Monthly Call Summary

During the month, Pender Island Fire Rescue responded to a total of 24 incidents
across various categories. The breakdown of call types is as follows:

e Structure Fire Calls (including Alarms): 9
These made up the largest portion of responses, indicating a busy month
for structural incidents and alarm activations.

o First Response Calls: 6
Medical and first responder assistance calls remained a significant part of
operations, supporting community emergency needs.

e Assistance Calls: 5
These involved support to other agencies or non-fire-related assistance to
the public.
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e Hydro/Electric Lines: 1
One call involved branches on powerlines causing a fire, requiring
coordination with utility services. Crews quickly responded and
extinguished the fire with the remote monitor on Engine 1.

e Burn Complaints: 1
A single report of an unauthorized or concerning burn was attended.

e Rescue Calls: 1
One rescue operation was carried out, rescuing an injured hiker from the
Roe Lake national park.

« Motor Vehicle Calls: 1
One motor vehicle-related incident was handled, ensuring public safety on
roadways.

This month’s activity shows a diverse range of responses, with structure fire-
related incidents forming the majority (over one-third of total calls). The
combination of fire, rescue, and medical calls reflects the department’s well-
rounded service to the Pender Island community.

Apparatus and Equipment Inspections and Maintenance

e Annual fire hose testing is ongoing, ensuring that all of our hoses meet safety
and performance standards.

e All of the 16 community automatic external defibrillators have now had their
annual inspections and servicing.

Training

e Our firefighter recruits are now back in class in September to continue with
the second half of their initial training.
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Administration

CRD

e Discussions continue regarding inspections and investigations, bylaws, and
service agreements.

e This month marks the launch of our new payroll reporting system within First
Due. The platform now streamlines payroll by automatically compiling data from
training attendance, duty shifts, incident responses, and truck checks to
generate accurate and efficient payroll reports.

Events and Public Education

e This year, we participated in the
annual Terry Fox Run with a relay
team, showcasing our
commitment to community spirit
and teamwork. Members took
turns along the 10-kilometre
course, carrying the air pack and
supporting one another every
step of the way.

e Survey data collection is ongoing
with over 550 responses so far.
This strong level of participation
provides arobust dataset to help
guide future planning and service
improvements. Initial feedback
indicates a high level of interest
in fire prevention education,
emergency preparedness, and e O saton s s
continued transparency in T i iy
department operations. A full
analysis of survey results will be

@kmuumdﬁekscuee
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https://www.facebook.com/reel/1449541149611453

presented once the survey closes
and data review is complete.

Finance

¢ 2026 draft budget has been forwarded to the Capital Regional District for
review.

Capital Equipment & Facilities

Capital and Infrastructure

¢ PIFR will assume responsibility for managing the helicopter landing zone on
Liberto Road.
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Personnel

Staffing

e 2025 Recruits have now been integrated into the duty schedule and are
responding as an additional member to the crew. This allows them to gain
experience under the supervision of an experienced officer and firefighter.

Submitted by,

e

Fire Chief, Michael Dine

Pender Island Fire Rescue
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