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Pender Island Fire Rescue – Monthly Call Summary 

During this reporting period, Pender Island Fire Rescue responded to a total of 13 

incidents. 

• First Response Calls: 9 

Medical and first responder calls made up the majority of responses, with 

crews providing rapid assistance to those in need. 

    Service Delivery 
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• Structure Fire Calls (including Alarms): 2 

Crews attended two fire-related alarm activations to ensure safety and 

investigate potential hazards. 

• Burn Complaints: 2 

Firefighters responded to outdoor burning concerns to ensure compliance 

with local burning regulations. 

Summary: 

This month’s call activity reflects the department’s continued role in supporting 

community safety through emergency medical response, fire prevention, and 

rapid incident response. 

 

Apparatus and Equipment Inspections and Maintenance 

 

• Commercial vehicle inspections have been scheduled for March.  

 

 

Training  

 

• Two more weekends to go, and the Recruit Class of 2025 will graduate.  

 

 

 

 

 

First Due Software 

• First Due will become our main system 

to keep track of our operations at 

Pender Island Fire Rescue. It brings 

together our incident reporting, training 

records, personnel information, and 

equipment tracking in one place, making 

it easier to stay organized and up to 

date.  

 

 

 

       Administration 
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• The system helps streamline our day-to-day work, improves reporting, and gives 

us better information to support decisions and maintain a high level of service 

to the community. 

 

• The workflow that First Due offers means complex payroll reporting can be 

done more quickly and efficiently, eliminating errors and saving time.  

 

• The scheduling function is accessible to all our members, letting them access 

their schedule at a glance on their phones and initiate time off requests or 

coverage for their shifts automatically.  

 

• Members can also complete vital incident reports on scene while the 

information is fresh in their memories. This also saves them a trip to the station 

afterwards, as they no longer have to fill out paper documents. Information from 

our dispatch is automatically attached to these reports making for a very 

accurate record of events.  

 

• Ongoing training is recorded not only for proficiency records but is also 

integrated to payroll.  

 

 

 

 

• Our team successfully completed the 

Climb the Wall fundraiser for the BC 

Lung Foundation, hosting the event at 

Hall 1. It was a great community day with 

a DJ, plenty of visitors and families, and 

food for everyone to enjoy. Thanks to 

the strong support and participation, we 

reached our fundraising goal of $5,000 

Each firefighter successfully climbed a 

total of 48 stories in full gear and while 

breathing through their air packs and 

masks.  

 

 

     Events and Public Education 

https://www.facebook.com/share/r/18DtEBoYAd/
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• Nothing to report.  

 

 

 

 

 

Capital and Infrastructure 

 

• Technicians have identified the repairs required for the main generator at Hall 

1, and the work has now been completed. 

 

 

 

 

 

 

 

Staffing 

• Nothing to report.  

 

 

        Finance 

       Capital Equipment & Facilities 

        Personnel 

Click Image To Watch Video 
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Submitted by,  

 

Fire Chief, Michael Dine 

Pender Island Fire Rescue 

 

 


